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HOPAAOK
MpeI0CTaBIICHUs yCIyT nHBAMKAaM Ha 00bekTe MBJIOY n/c Ne 17, kotopsiii
HEBO3MOYKHO MOJHOCTHIO MPUCIIOCOOUTH C YIETOM HYXJ MHBAIHU]IOB

1. O0ue MoJI0KEHUS.

1.1. Tlopsimox mpenocTaBiEHUs YCIAyr HWHBAIUIAM Ha OOBEKTaX, KOTOpHIE
HEBO3MOKHO TOJIHOCTBIO TMPHUCIOCOOUTh € y4deToM HX HyxJ (manee - Ilopsiaok)
pa3paboTaH B LEISAX peaju3aluu TOCYJapCTBEHHOM MOJUTUKU Poccuiickoit
deneparuu B 00JIaCTH COLMAIBHOM 3alIUTH MHBAJIUIOB, 0OCCIICUCHHSI MHBAJIUIAM
PaBHBIX C JAPYTUMHU TPaKJaHaMH BO3MOKHOCTEH B peaju3allii IMpaB U CBOOO/,
npenycMoTpeHHbix Konctutynuent Poccniickoit @enepanni.

1.2. Ilopsinok ycTaHABIMBAET NPAaBUJIa IPEAOCTABICHNAS] MyYHULIMIIATBHBIX YCIIyT
(manee - ycayru) uaBaiauaaMm B 31anud MBJIOY n/c Ne 17 (manmee - yupexaeHue),
KOTOPO€ HEBO3MOKHO MOJTHOCTBIO MPUCTIOCOOUTH (Al TUPOBATh) ISl ITUX LIEJICH.

1.3. Ilopsimok BKIIIOYAET NpaBUjia MPEJOCTABICHHUS YCIyr HWHBAJIWIAM B
OTHOILIEHUH TE€X KaTEropui, JUIsl KOTOPBIX OTCYTCTBYET BO3MOXHOCTbh aJJallTUPOBATH
3JJaHUE YUPEKICHUE MOJHOCTBIO.

1.4. IlpuMeHeHHe TpaBUi, MPEAYCMOTPEHHBIX HACTOAIIUM TOPSAIKOM,
o0ecreynBaeT JOCTYITHOCTh MOMYyYEHHUS YCIYT HHBAIUIAMH BCEX KaTErOPHil.

Karteropuu
HHBAJHI0B IMopsinok nmpexocTaBjaeHus ycjayr
WuBanuel, 1. C nuenpl0 MOBBIMIEHUS KayecTBa OKa3aHUS YCIYyr U
WCTIOJIB3YIOIINE BO3MOYKHOCTH OpPTaHM30BaTh BCTpeYy HHBAIWIA Ha BXOJE B
KPECI0-KOJSICKY 3aHUE, CYIIECTBYET BO3MOYKHOCTh IPOM3BECTH 3alHCh Ha
IpUeM Ha CalTe YUpeKJICHUS WU 10 TeaeoHy.
WuBanusi ¢ | 2. Ilpu nosiBIeHUN MHBAJIMIA JAHHON KaTErOpUU OKOJIO BXO/a B
HapyUIeHUSIMU 3laHue JI000W COTPYAHMK HE3aMeUIMTENIBbHO coo0laeT o0
OIIOPHO- 3TOM B yUpEXKJICHHE.
JIBUTATEJILHOTO
ammapara
3. Ilocne momyuyeHust UHGOPMAIIUU O HEOOXOIUMOCTH TpUEMa
MaJIOMOOWJIBHOTO TpaXJIaHWHA, OTBETCTBEHHBIC JIMIA TIO
OKa3aHHWIO TOMOINY HWHBAJIUAaM B COIPOBOXICHUU K MECTY
NOJYYCHHUST YCAYr HE3aMEUIUTEIBHO OKa3bIBAIOT IOMOIIH
rpakIaHUHY B CIIEOBAaHUU K MECTY, MpEIHA3HAYCHHOMY JUIS
OKAa3aHUs YCIYT.




4. OTBETCTBEHHbIE JHIA 110 OKA3aHMIO MOMOIIM HMHBAIUIAM B
CONPOBOXIEHUN K MECTy IIOJYYEHUS YCIYyl OKa3bIBalOT
MaKCUMaJbHOE COACHCTBHE WHBAIUIaM, HCIIOIB3YIOIIUM
KpPECIO-KOJLICKY Y WHBalujaM C HAapyLWIEHUsAMH OIIOPHO-
JNBHATATEIBHOTO anmnapara B IEPEMEIICHUAX BHYTPU 31aHMS,
BKJIIOYasg, MpU HEOOXOAMMOCTH, CAHUTAPHO-TUTHEHUYECKUE
IIOMELICHUS.

5. Ilpu HeoOXOAMMOCTH NOKHHYTh 3/1aHUE, OTBETCTBEHHBIE
JUIA [0 OKa3aHWIO IOMOLIM WHBAJIMJIAM B CONPOBOXKICHUH K
MECTy IIOJIyYEHHs YCIYr  TakKe OKa3blBAIOT MHBAJIUAAM
MaKCHUMaJIbHO BO3MOXKHYIO IIOMOIIIb.

Crnernbie
cJ1a0OBUIAIIINAE

1. C wuenpl0 TNOBBILIEHUS KadyecTBa OKa3aHUS YCIYr U
BO3MOXHOCTM  OPraHM30BaTh  BCTPEUYy  CIENOTO WM
Ca0OBUSIIETO TPpAKJAHUHA HAa BXOJE B 3/1aHHE, CYIIECTBYET
BO3MOXHOCTb IPOM3BECTH 3allUChb Ha TpUEM Ha caiite
YUpEXKACHUS UK IO TeJIePOHY.

2. Ilpu nosiBNEHUU WHBAJIUAA TaHHON KaTeropuu OKOJIO BXO/a B
3/1aHue JTIF0OON COTPYIHUK HE3aMeJIUTEIHLHO coo0IIaeT 00

9TOM B YUpEXKICHHE.

3. [locne momydenus: uapopmMau 0 HEOOXOAUMOCTH MpUEMa
MaJIOMOOMJIBHOTO TpaXKJaHWHA, OTBETCTBEHHBIC JIMIIA IIO
OKa3aHHIO TOMOIIM HHBAJIUJAM B COINPOBOXKJIEHUU K MECTY
MOJIYYEHUST YCIYI HE3aMEIJUTENIbHO OKa3bIBAalOT IOMOIIb
TpaXXJIaHUHY B CJIEIOBAHUU K MECTY, MpeJHA3HAYCHHOMY IS
OKa3aHUS YCIYT.

4. OTBETCTBEHHbIE JIMIIA 110 OKa3aHUIO MOMOILIM WHBAJUAAM B
CONMPOBOXKJIEHUU K MECTy TMOJY4YEHUS YCIYyr OKa3bIBAIOT
MaKCHUMaJIbHOE€ COACWUCTBUE CIIETIOMY WM CIA0OBUISAIIEMY
rpaXXJAaHUHY B MEPEMEIICHUSIX BHYTPU 3/1aHUs, BKIIOYas, MpH
HE0OXO0JIMMOCTH, CAHUTAPHO-TUTUEHUYECKUE TOMEILIEHUS.

5. OTBETCTBEHHBIC JHIIA MO0 OKA3aHUIO MOMOIIM WHBAIHUIAM B
COINPOBOXKJIEHUU K MECTY MOJY4YEHHUS YCIyr MOATOTABIMBAOT
HEOOXOIMMble ISl  OKa3aHUs  MYHULMNAIBHOM  yCIyr'u
JOKYMEHTBI, BKJIIOYas HamucaHue (pacredarky) 3asiBIeHHUS,
IOporoBaprBas BCIyX CBOM JEHUCTBUS, a TaKXKe 3audThIBAS
COJIEp)KaHHE  JIOKYMEHTOB, B  cCiy4yae  HEOOXOJUMOCTH
OKa3bIBAIOT MTOMOIIb B MOANUCAHUN JOKYMEHTOB.

6. Ilpu HEOOXOAMMOCTH TOKHHYTh 37aHUE YUPEKICHHUS,
OTBETCTBEHHBIC JIMIIA 1O OKa3aHMWIO TOMOINM WHBAJHAaM B
COTMPOBOXKJIEHUU K MECTY MOJYYEHUS YCIYI TakkKe OKa3bIBAIOT
MHBAJINIaM MaKCUMaJIbHO BO3MOXKHYIO TOMOIIIb.

I'myxue
cJIa0oCIIBIIIAIINE

1. OxazaHve  MYHUIUOAIBHBIX  YCIYT  TIYXUM |
CTa0OCIBIIIANIM ~ TpaXKJIaHaM  OTJIMYAeTCS IPHUMCHCHHEM
BHU3YyaJIbHBIX CPEJICTB Mepeaaun HHPOPMAIIHH.

2. JIns oOmIieHus ¢ TIIYXUMH W CJIa0OCIBIIIANUM TpaXkJIaHaMU
PEKOMEHIOBAHO  HCIIOJIB30BaTh MOHUTOpP KOMITbIOTEpA |
KJIABUATYPY, OJCKTPOHHBIM IJIAHIIET, JIMOO MHUCHMEHHBIC




NpUHAIICKHOCTH (Oymara, aBTopydka, KapaHan).

3. Heobxomumo B MONHON Mepe MHCbMEHHO WH(POPMHPOBATH
TIyXOro WIM  CHaboCHbIIIaliero TpaKAaHWHAa O  CBOHUX
JEUCTBHSIX, YETKO, KPATKO, MIPEICIBHO SCHO U3Jarasi MBICIIH.

4. B cnyyae He0OXOAUMOCTH MTPOBOJUTH IPAKJaHUHA K BBIXOY
U3 3/1aHUS.

NuBamuast
HAapyUIEHUSIMU
YMCTBEHHOTO
pa3BUTHS

1. OkazaHue MyYHULUINAJIBHBIX  YCIYI HWHBaJUAaM C

HapyLIECHUSIMU YMCTBEHHOI'O pa3BuTHA, B ciry4ae
HE/1eeClIOCOOHOCTH HHBAIMJA OCYILECTBISIETCS MpPH Yy4acTUH
OIICKYHa.

2. B ciydae 1eecniocOOHOCTH WHBANIHIA C HAPYIICHUSIMA
YMCTBEHHOTO pa3BUTHS, TMPH HEOOXOJUMOCTH JTOBEIACHUS
CJIOHOU MHGOPMAIIUU, MOTYT OBITH UCIIOIB30BAHBI PA3IMYHBIC
ayMOBU3YAIbHBIC  WJIH  MYJbTUMEIUHHBIC  MaTCpPUAIbI:
(UIBMBI, CXEMBI, TIPE3CHTAIIHH.

3. Heob6xomumo Gomee aeTanpHO, TOAPOOHO, 00pa3HO, YeM IpH
paboTe ¢ JNIoAbMH, HE UMEIOIIMMH TaKUX HAPYIIEHUH, U3JIaraTh
CBOM MBICJIH, OBITh OCOOEHHO TOJICPAHTHBIMH U TEPIICITUBBIMHU.
4. Heo0xonuMo naTh NMUCHMEHHBIE Pa3bSICHEHHUS IO BOMPOCY
oOpalieHus TpaXkJlaHWHA, YyKa3aTh, KakKue JEUCTBUS ObUIH
MPEANPUHATEL COTPYIHUKOM, MPOBOMAIIUM TPHUEM, H3JIOKHUTH
TpeOOBaHUS K TPXKIAHUHY, HAPUMED, TTO COOPY HEAOCTAIOIINX
JIOKYMEHTOB, YKa3aThb O HEOOXOAMMOCTH MOBTOPHOTO BHU3UTa U
T.JI.

5. B cinyyae He0OX0IMMOCTH IPOBOAUTH I'PaXAAHUHA K BBIXOTY
13 3/1aHHUS.
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